
 VOLUNTEER OPPORTUNITIES

VA Western New York Healthcare System

222 Richmond Avenue

Batavia, NY  14020
Voluntary Service Office          

Phone:   585-297-1196              Toll free 1-888-798-2302
Recreational Aide –Assists with or organizes activities, plays cards or games, helps to keep residents busy and comfortable.  Morning, afternoon, or evening hours are available.  

Computer Assistant – Familiarizes and assists veteran residents in using a computer, gaining internet access.

Friendly Visiting – Residents who receive few or no visitors are assigned a volunteer who may visit, read to the resident, help with correspondence, accompany residents outdoors in good weather, or to the Canteen.

Nurses’ Aides – Volunteers are assigned to wards to distribute mail and linens, escort residents, run errands, help open packages on meal trays, assist in walking residents.  Morning, afternoon, and evening hours are available.

Clerical  - A variety of assignments are available throughout the facility, such as photocopying, filing, running errands, stuffing envelopes, light typing, and paper shredding.

DAV Van Driver – Volunteers drive the DAV van to pick up patients for VA clinic appointments and then return patients back to their homes.  

Drink Carts – Volunteers visit residents in their rooms serving morning coffee or afternoon refreshments.

Escort Service – Volunteers push wheelchair patients to clinic appointments around the facility.  You may serve any amount of time that is convenient to you, weekdays.

Pharmacy – Assists in prepacking medications and supplies.

Clinic Escort – Escorts new outpatients to clinic areas on first visit.







