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Department of Veterans Affairs

VA Healthcare Network Upstate New York
113 Holland Avenue, Building 7, Albany, NY  12208-3410

                                                                                                                                                      September 9, 2009

Scam Targeting Veterans:
VA has been apprised that there is an apparent telephone scam targeting Veterans’ in order to solicit their credit card numbers.  Callers identify themselves as working for the Patient Care Group, saying VA has recently changed procedures for dispensing prescriptions, and ask for the Veteran’s credit card number.  Please be advised that VA has not changed its procedures.  Veterans’ should not give out their credit card numbers over the phone.

www.visn2.va.gov
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